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Service Charges

Retail
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Applicability
Applicable to all metered customers for industrial, commercial, and residential use, exclusive of fire service 
connection, in the Providence Water Supply Board service area.

Rates
For each service connected to the Providence Water Supply Board mains, the following customer service 
charges shall apply:

Size of Meter    Monthly
5/8”  $12.42
¾ 13.24
1 15.62

1 ½ 18.78
2 27.53
3 92.01
4 115.89
6 171.59
8 235.25

10 292.95
12 350.64

However, for each Providence Water service connected in the City of Providence the following additional Fire 
Protection service charge shall apply to Providence ratepayers:

Size of Meterr Monthly
5/8” $4.14
¾        6.20
1 10.33

1 ½ 20.66
2 33.06
3 61.98
4 103.29
6 206.57
8 330.51

10 867.59
12 1094.81

Terms of Payment 
All customer service charges are billed monthly and are due and payable when rendered.  Interest at a rate of 
1% per month will be charged on unpaid account balances over 30 days from the due date.
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Applicability
Applicable to all general metered water service in the Providence Water Supply Board service area.

Rates
For all quantities used, except for bulk sales to public authorities for resale, the following rates per 
HCF shall apply:

Monthly Accounts

Residential $3.993

Commercial $4.154

Industrial $3.834

East Smithfield Water District
Applicable to the former customers of the East Smithfield Water District, the following Debt Service 
Surcharge will apply:

East Smithfield Surcharge      $0.35 per HCF

Town of Johnston Water System
Applicable to the former customers of the Town of Johnston Water System, the following 
Annexation fee will apply:

           Johnston Water System Annexation fee $0.34 per HCF

Terms of Payment

All metered sales bills are rendered in arrears monthly and are due and payable in full when 
rendered.

Interest at a rate of 1% per month will be charged on unpaid account balances over 30 days from 
the due date.
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Applicability
Applicable to all public authorities in the Providence Water Supply Board service area purchasing 
water for resale.

Rates-Volume Charge

Low Service
Bristol County Water Authority

$1,999.92 per million gallons, or
$1.495939 per HCF

East Providence
$1,999.92 per million gallons, or
$1.495939 per HCF

Kent County
$1,999.92 per million gallons, or
$1.495939 per HCF

Warwick
$1,999.92 per million gallons, or
$1.495939 per HCF

High Service
Greenville

$2,579.03  per million gallons, or
$1.929112 per HCF

Lincoln
$2,579.03  per million gallons, or
$1.929112 per HCF

Smithfield
$2,579.03  per million gallons, or
$1.929112 per HCF

Terms of Payment

All bills for bulk sales are rendered monthly in arrears and are due and payable in full when 
rendered.  

Interest at a rate of 1% per month will be charged on unpaid account balances over 30 days from 
the due date.

.
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Public Fire Protection
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Applicability
Applicable to all service to public fire hydrants in the Providence Water Supply Board service area.

Rates
For each hydrant Annual Amount: $826.66
For each hydrant billed Quarterly: $206.67

For each hydrant in Providence, as allowed by statute:   $0

Terms of Payment

All bills for public fire service are rendered quarterly and are due and payable in full when rendered.

Interest at a rate of 1% per month will be charged on unpaid account balances over 30 days from 
the due date.

.
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Providence Water Supply Board
Private Fire Service
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Applicability
Applicable for service to private fire protection appliances owned and maintained by the customer in 
the Providence Water Supply service area.

Rates
For each fire service connection to the Providence Water Supply Board mains, the following 
charges shall apply:

Size of Meter Monthly
¾  $  18.47 
1 24.11 

1 ½ 38.30
2 55.49 
4 155.23
6 306.28 
8 494.05 

10 1,247.16 
12 1,596.80
16 2,422.50

Terms of Payment

All bills for private fire services are rendered monthly and are due and payable in full when 
rendered.

Interest at a rate of 1% per month will be charged on unpaid account balances over 30 days from 
the due date.
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NOTE:  All applicants must complete financial arrangements prior to services being rendered.  
Applicants are responsible for obtaining and paying for all permits and any additional fees.

SERVICE FEE
  
PHOTOCOPYING

Distribution Sheet $    3.00/copy
Letter or Legal Size Document $      .15/copy

LIEN CERTIFICATE $    6.00

RETURNED CHECK FEE $   20.00

PLAN CHECKING/WATER AVAILABILITY REVIEW $   57.00/hour

EASEMENT/ABANDONMENT REQUEST $   50.00/hour

FIRE HYDRANT FLOW TEST $  574

NEW WATER SERVICE INSTALLATION - BASIC
1"     Water Service $2,759
1 ½" Water Service   3,495
2"     Water Service   3,771
4"     Water Service   6,369
6"     Water Service   6,818
8"     Water Service   8,230

NEW WATER SERVICE INSTALLATION - SPECIAL CIRCUMSTANCES

All services greater than 8" will be installed and charged on a time and materials basis, consistent 
with the methodology used in computing the above service charges.  Notwithstanding the above 
schedule, any sites where special circumstances may be encountered (ie. ledge, special fittings, 
routing around other utilities) will also be charged on a time and materials basis.  The average time 
rate for all manpower and equipment (including overhead) is approximately $600/hr.

PAVEMENT/SIDEWALK RESTORATION CHARGES

Applicants are responsible for all actual road and/or sidewalk restoration charges, as the charge 
varies with the size of the excavation and the pavement thickness.  
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SERVICE FEE
  
POLICE DETAILS

If the work being performed presents a safety hazard and it is necessary to employ police 
details for traffic control, the applicant will be responsible for such costs at the current rate 
of the respective Town or City.  

STATE AND MUNICIPAL INSPECTION FEES

Applicants are responsible for all actual inspection fees associated with the project as 
charged by the State and/or Municipality.

NEW WATER METER INSTALLATION - INCLUDING ERT

5/8"  Meter $  196.88
3/4"  Meter     246.10
1"     Meter     284.62
1 ½” Meter     798.99
2"     Meter   1033.15

 All meters greater than 2" will be charged on an actual time and materials basis.

NEW ERT - ALL METER SIZES $  70.00

(Applies only to existing ERT’s that are lost, stolen, or damaged by customers.  There is no 
charge to retro-fit an existing meter to AMR technology.)

SERVICE SHUTOFF FEE $    64.00

SERVICE RESTORATION FEE $    43.00

SPECIAL REQUESTS FOR SERVICES NOT Billed at actual
LISTED ABOVE THAT DO NOT BENEFIT Cost plus overhead
ALL CUSTOMERS Rates in effect


